
 
 

 

 

Resources for practicing during re-opening from COVID-19 
in Ontario’s Automobile Insurance Sector 

 
 
This document provides useful information during the re-opening of services during COVID-19. The 
following will be discussed: 
 

1. Screening and Risk Identification Tool for use in Ontario’s Auto Insurance Sector 
2. Virtual Assessment and Treatment in Ontario’s Auto Insurance Sector 

a. Confirmation of Virtual Treatment 
b. Consent Form Additions for Interventions 
c. Report Disclaimers for Virtual Interventions 

3. Other Considerations for MVA files and Documentation 

 
 

Screening and Risk Identification Tool  
 

On June 13, 2020, OSOT released the Sample COVID-19 Screening and Risk Identification Tool for use in 
Ontario’s auto insurance sector as a helpful resource for those OTs working in the community. This Tool 
will help you to screen for symptoms and risk factors associated with COVID-19 and help you plan for 
ways to mitigate and reduce risks.  Should you wish to incorporate this screening tool into your own 
documentation, please contact osot@osot.on.ca for a copy of the Tool that can be changed (Word 
version). 

 
 

Virtual Assessment and Treatment  
 
As parts of Ontario begin to re-open, the Ministry of Health has set and modified Directives to 
support a safe and gradual return of activities. Health Care Providers must consider which 
services should continue to be provided remotely and which services can safely resume in-
person with appropriate hazard controls and sufficient PPE. The College of Occupational 
Therapists of Ontario provides guidance on COVID-19 Return to Work Guidance for 
Occupational Therapists V2. 
 

A. CONFIRMATION OF VIRTUAL TREATMENT 
 
During the COVID-19 pandemic, adjusters/payors may request additional information from OTs 
to ensure that the virtual sessions have occurred, and to confirm the length of each session.  We 
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https://www.osot.on.ca/docs/practice_resources/COVID_Screening_Tool_Auto.pdf
mailto:osot@osot.on.ca
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/dir_mem_res.aspx
https://www.coto.org/you-and-your-ot/information-on-covid-19/return-to-work
https://www.coto.org/you-and-your-ot/information-on-covid-19/return-to-work


recommend that you document your file/chart notes such that they contain the start time and 
end time of each virtual session, and clarify those details with the client before he/she concludes 
the session. For example: 
 

“Clare (OT) spoke with Ms. Brown via Zoom teleconferencing from 1:15 pm until 1:45 pm 
on May 2nd. Present with her was her spouse, Rick. Ms. Brown provided  
 
her verbal consent to proceed with the virtual session and understood that the therapist’s 
time was being billed to her insurance company/payor, _________ at the regular OT 
rate. At the conclusion of the session both Ms. Brown and her spouse confirmed that our 
session was 30 minutes in length.” 

 
Some OTs mail a sign in/out chart (with a self-addressed stamped envelope) to their claimants 
to use for the month which the client initials after each virtual session and mails back to the OT 
at the end of the month. 

 
Sample:  SIGN IN/OUT SHEET 

 
CLIENT’S NAME ___________________  
THERAPIST’S NAME_______________________________  
TREATMENT PLAN HCAI/Reference #________________ APPROVAL DATE_______________  
# Of APPROVED SESSIONS______  

  
APPOINTMENT CONFIRMATION RECORD 

 

Date Session platform 
Phone 
In-person 
Videoconference 

Start 
time 

Finish time Client’s initials Therapist’s 
initials 

      

      

 
 

B. CONSENT FORM ADDITIONS FOR INTERVENTIONS DURING THIS COVID-19 PERIOD 
 

You may wish to include language in your consent form that reflects issues related to this COVID-19 
period (e.g. agreement to wear masks/face covers, to physical distancing during the visit, 
risk/benefits of virtual treatment/ assessment, etc.). 

 
For example: 

 
1) “Through discussions with my therapist, I am aware of the risks and benefits of participating in 

virtual services/telepractice. My OT has reviewed the measures he/she will take to decrease 
risks whenever possible. These measures include: __________________________I agree to my 
therapy being conducted in this manner.” 

 

“I understand that the cost of my virtual treatment will be dependent on the duration of the 
session being provided. I agree that the insurer/payor will be billed only for the duration of the 
sessions as per the attendance sheet that I signed/agreed to.” 



C. REPORT DISCLAIMERS FOR VIRTUAL INTERVENTIONS 
 

Examples of Disclaimers documented in the OT report: 
 

1) Virtual: "This assessment was not conducted in-person at the client’s home, as is my usual and 
customary approach, due to Ministry of Health directives on the day of the assessment due to 
the COVID-19 pandemic.  Consequently, this assessment report reflects my findings based on a 
virtual assessment.  My recommendations and conclusions are based on this information and 
may be modified once I am able to carry out an in-person home assessment." 

 
2) Occupational therapy services during COVID-19 are guided by the government’s Directive #2 and 

guidance of the College of Occupational Therapists of Ontario.  At this time, in-person services 
are only advised when virtual services cannot be effective so as to minimize risk to the client, 
family and therapist.   

 
Please note that virtual treatment is an alternative form of occupational therapy service 
provision which is being implemented due to current public safety concerns and restrictions on 
providing in-person and/or in-home OT services during the COVID-19 pandemic. This alternative 
form of treatment has been recognized by the College of Occupational Therapists of Ontario. 

 
Virtual treatment for Occupational Therapy is an imperfect solution to a difficult situation and 
should not be considered a substitute for in-person treatment. Efforts to resume in-person 
treatment sessions will occur in accordance with direction and guidance as issued by the 
provincial government and the College of Occupational Therapists of Ontario.  

 
Virtual sessions will continue in order to maintain the level of function that the client has 
already achieved as a result of their participation in therapy and to minimize functional decline.   
 

 

Other Considerations for MVA files and Documentation:    
 

• Consider inserting the cost of PPE on the Treatment Plan (OCF-18) 

• Stay in close contact with the adjuster/payor around needs for reporting since reporting comes 
out of the client’s med/rehab limits 

• Reporting:  
o Focus on the client’s impairments and injuries and how social isolation may be 

impacting those impairments, i.e. if the client had not had the MVA injuries, how might 
the client have coped differently; how have they regressed due to inability to access 
treatment; is there evidence of caregiver burn-out since PSW is not coming in, and/or 
relationship strain? Has the COVID-19 pandemic caused a need for increased attendant 
care due to emotional issues? 

o Reporting might be as simple as an email to an adjuster versus a formal report. 


