
 

 
 

 
 

 

Understanding the Impacts of the COVID-19 Pandemic on your  

Practice – Survey Summary 

 

Thank you to the 341 OTs who responded to the survey completed between May 22nd and June 4, 2020! 

Your feedback will help inform OSOT’s next steps in supporting your practice.  

Demographics: 

Half of respondents have been practicing as an OT for more than 21 years, with the largest number 

working in the auto insurance (28%), home and community care (25%), and hospital (24%) sectors. 

Compared to OSOT’s overall membership, there was slightly higher representation from the auto and 

home and community care sectors, but significantly lower representation from the hospital sector.  

Impact of COVID-19 Pandemic: 

Since the start of the COVID-19 Pandemic, nearly 40% of respondents indicated that they continue to 

work with decreased caseloads (ranging from 20% of hospital sector OTs to 62% of home and 

community care sector OTs), and an average of 13% are not currently working (either due to caring for 

family or other reasons such as laid off or no available work) (range from 5% in hospital sector to 24% in 

auto sector).  

Three quarters of respondents have seen the incorporation of virtual care into their practice. 

Approximately 12% have begun taking on other duties either within OT or outside of the scope of OT 

practice. Only 14% of respondents indicated that they are working directly with clients who have tested 

positive for COVID-19 and of these, approximately 20% of their caseload involves in-person interactions 

with people who have tested positive. 

There was significant variability with respect to providing in-person OT services Those working in 

hospitals reported 57% were completing all aspects of regular in-person services, while 9% of those in 

home and community care and 8% of auto sector respondents were carrying out their regular in-person 

duties.  

Different sectors reported incorporating virtual care into practice as follows: hospital 45%, auto sector 

80%, and home and community sector 87%. The following chart provides examples of telepractice use 

by some sectors and a range of overall scores (across all sectors). Please note the significant variability. 

Activity Hospital Sector Auto Sector Home and 
Community 

School -
Based 

Overall range 
(all sectors) 

Screening 17% 34% 39% 29% 17-44% 

Assessment 16% 44% 52% 54% 16-54% 
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Intervention 18% 51% 52% 71% 18-71% 

Education 27% 51% 60% 68% 0-68% 

Follow-up 33% 46% 64% 86% 33-86% 

All services 2% 38% 35% 39% 2-62% 

No services  41% 16% 8% 4% 0-41% 

 

PPE: 

More than 51% of respondents have access to appropriate PPE, while 16% do not. The remaining 33% 

do not currently need access to PPE (e.g. are not working). Of those needing PPE, 69% indicated that 

their organization was supplying the PPE, while 26% are responsible for their own PPE. Of those that 

need to supply their own PPE, only 10% had access to a reliable supplier, and 28% did not. 

Concerns:  

Respondents were most concerned with the economy (25%), the health and safety of clients (20%), loss 

of income (19%), and stress (17%). Nearly 41% have had no loss of income, while 26% have had 

significant loss of income. 

Re-establishing practice: 

Over 40% of respondents indicated they were somewhat or very ready to re-establish their practice, 

while 23% are already engaging in all aspects of their practice. The majority of respondents (57%) 

believe virtual practice will continue to be a part of their work. Nearly 47% are concerned with health 

risks to returning to in-person practice and 28% are looking forward to returning to practice, with 28% 

being unclear of what will be expected.  

To help support your re-establishment of practice, respondents indicated further advocacy for: 

pandemic pay, clarification of when to do virtual vs. in-person practice, and access to 

affordable/appropriate PPE. 

Where do you get your information? 

The top sources for updated information are: Government of Ontario, College of Occupational 

Therapists of Ontario, and Ontario Society of Occupational Therapists. Other lesser accessed sources 

include: news/media, your employer, and public health. 

 

 


