
SHIYEN SHU 

City/Town:   Mississauga 

PERSONAL STATEMENT  

After more than a decade of experience in the healthcare system as a clinician, 

administrator, entrepreneur and patient, I’ve witnessed huge gaps in our system. 

Unfortunately, our system encourages reactive care and fragmented “band-aid 

solutions”, over long-term health and well-being. Occupational Therapists (OTs) with 

their unique skill set of holistic knowledge, education and experience are well positioned 

to play key roles required to fill many of these gaps that support the diverse health 

needs of Ontarians.  

We are living in unprecedented times of uncertainty as well as opportunity, which is 

forever going to change the way healthcare will be delivered in the future. My expertise 

in business processes, identifying inefficiencies and implementing innovative solutions 

to improve patient care, overall quality and reduce cost will serve our OTs well in 

helping pave such new and exciting roles.  

I strongly believe OTs can greatly contribute to the well-being of our community and 

become visionary leaders to help advance our health care system. Being a passionate 

servant leader, I am committed to listening to our OT community, and together raise the 

value of our profession. I would be truly honoured to share my vision, passion and 

leadership with my OT colleagues. 

Education:  

• Master of Science in Occupational Therapy from the University of Toronto. She 

also received the IV League of Occupational Therapists Prize in Community 

Rehabilitation.  

• Honours Bachelor of Science in Kinesiology from McMaster University. She 

graduated with Distinction and received Dean's Honour List recognition, as well 

as the McMaster Marauder Award.  

• Project Management Professional (PMP), certified by the Project Management 

Institute. 

• Certificate in Quality and Safety from the Institute of Healthcare Improvement 

(IHI). 

• Additional training and certification in executive coaching, CBT, cognitive 

rehabilitation, Handwriting without Tears, PIECES, yoga and meditation, 

leadership development, organizational development and change management. 

 



 

Professional Experience: 

• Currently employed at the Central West LHIN, providing consultation for strategic 

projects and leads the learning functions within Home and Community Care. 

Among other things, she is currently leading a team that is the forerunner for the 

implementation of MS Teams in the Central Region, aimed to enhance business 

processes and virtual care provision.  

• Co-founded an organization committed to empowering individuals to unleash 

their true potential and achieve the results they desire, using holistic health 

approaches and coaching practices. They run small group programs, 

personalized individual programs and have successfully delivered several 

corporate engagements. 

• Prior to that, Shiyen was part of the Organizational Development team at Toronto 

Central LHIN. In this role, she provided leadership development and coaching for 

managers and leaders, change management and project support for 

organizational wide projects and initiatives such as the transition from CCAC to 

LHIN. She was also responsible for revamping the new hire onboarding program.  

• Previously, Shiyen has held many progressive roles such as : Community Care 

Coordinator for complex adult and older adult population where she supported 

the designing of our future integrated care, Hospital Care Coordinator at Mount 

Sinai Hospital for complex hospital discharges, Occupational Therapist at 

Toronto General Hospital, where she established the OT role in an outpatient 

Nephrology program, Occupational Therapist in the community with VHA Rehab 

Solutions and as an independent consultant in the Auto Insurance sector 

Volunteer Experience: 

• Fieldwork Supervisor for University of Toronto MScOT students 

• OSOT Mentor : Mentored students and OTs 

• Coaches individuals seeking career progression 

• Hosted multiple community engagements and virtual sessions for the public as 

well as for professional organizations such as the Registered Nurses Association 

of Ontario (RNAO) and Women Who Lead, to promote self-care, mental health 

and overall health and wellness.  

• Current application to be a mentor with the Toronto Region Immigrant 

Employment Council (TRIEC), to mentor new immigrants coming to Canada. 

• Current application to be part of the Erin Mills Women’s Council 2020 to tackle 

issues facing women and girls  

 


